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Jacque Hollingshead, MSN, RN, CPTD, NPD-BC,
CCRN-K, Learning and Development Manager, is a
registered nurse who has dedicated her career to
serving others. As a talent development leader, she
understands that there is no single approach to
working with everyone and strives to leverage
coaching as a tool to lead effective teams. Jacque's
approach to leadership is centered around
empowering her team members to achieve their full
potential and providing the necessary support and
guidance to help them succeed. Through her

leadership, Jacque has been able to create a culture
of collaboration and innovation, where team
members feel valued and supported. Her dedication
to excellence has made her a respected leader in her
field, and she continues to inspire others to achieve
their own personal and professional goals.
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Katelyn Proctor, Employee Engagement and
Retention Specialist, is a professional with a strong
passion for talent development. By understanding
the unique challenges and goals of her clients,
Katelyn is able to design and deliver learning
experiences that are tailored to their specific needs,
resulting in meaningful and lasting impact.. Katelyn
has a unique approach to learning and development,
which involves leveraging coaching to establish
relationships with subject matter experts and
establish clear learning objectives. Katelyn's passion
for talent development comes from her belief that
everyone has the potential to grow and succeed.




